MAMATKA
MOTPEBUTENIO

O6pasLbl UCKa, NPeTeH3UN 1 3asBNeHNs
0 npegocTtaBneHnn nHgopmaunm us ErP

MoTpe6utenb ANa ueneil 3aWuTbl CBOWX NpaB MOXeT MNOMy4YUTb
MHopmauuo o npogasue (M3rotoBuTene, UCNOMHWUTENE, MOCTaBLYMKe,
npeAcTaBuTene, PpEMOHTHOI opraHusauun) us EAMHOro rocyfjapcTBeHHo-
ro perucTpa pUANYECKNX NUL 1 MHAMBUAYANbHBIX NpeAnpuHuMaTenei
(ETP) 6ecnnaTHo, nogaB cCOOTBETCTBYIOLEE 3asAB/IEHNE

OBPASEL|, 3AAB/IEHNA
0 npegocTtaBneHny nHgopmauum us ErP
06 opraHusaumm unu MHAMBUAYyanbLHOM npeanpuHuMaTene

Kypa:

(MuHioCT, Mnn rop(pain)ncnonkoM, Unu agMUHNCTpaumns
paiioHa ropoaa)

(agpec)
OT Koro:

(®.1.0.noTpebUTENS)

(appec)
3asBneHne

Mpowy npepgocTaBuTh WHpoOpmaunw un3 EguHoro rocypap-
CTBEHHOr0 perncrpa lpuanvyecknx nuL u UHANBUAYasbHbIX NPeAnpuUHN-
mateneit B oTHoweHun OO0 «Anbda»* nM6o MHAMBMAYANbHOTO Npef-
npuHmnmatensa Cugoposa B.M.*

nmeéo

yupeauTeneM KakMx opraHusauunii agnsietca Cugopos B.M.*

CBefleHnst Heo6Xx0AUMbI ANS:
3alnTbl Npas noTpebuTens
(ykasaTb Lenb Mcnonb3oBaHus nHdopmaunn)

OTBeT npowy BblAATb Ha Ppyku/oTNpaBuTb MO NoyTe (HyXHoe
noAaYepKHYTh).

/

(nata) (nognucek) (MHWUUManNLI, hamunus)

* Yka3blBaeTcs HaumeHoBaHue opraHusauyuu, ®.1.0. nuansmgyans-
HOro npeanpuHuMartensa W WHble uMeloumeca csefeHua (YHI,
MecToHaxoxaeHune, ®.11.0. pykoBoanTensa) gns ocyuiecTeneHna 6onee
TOYHOrO Noucka Takoro cybbekTa xo3siictsoBaHus B EMP.

OBPA3EL| NPETEH3NA

(HaumeHoBaHve opraHusaumn nméo ®.1.0.
VHAVNBUAYaNbHOTO NpeanpuHMMaTens)

(appec opraHusauum,
VHAVMBUAYANbHOTO NPeAnpUHUMaTens)

(¢.1.0. noTpebutens)

(agpec mecTa xuTenscTBa UK paboTbl, yuebbl)

(KOHTaKTHbI HOMep TenedoHa)
NMPETEH3UA

N3noxeHne cyTu npeteHsuu (Koraa, rae U uTo Gbino npuobpete-
Ho/Korga, rae v kakue paboThbl BbIMOHEHbI, YC/YrM OKa3aHbl; N0 Kakoi LeHe;
uem Bbl 3TO MOXeTe NOATBEPAUTL, HegocTaTku ToBapa/paboTbl, ycnyru;
cBefleHNst 0 CO6/I0AEeHUN CPOKOB, YCTAHOB/MEHHbIX [OTOBOPOM, K KOMY
obpalanicb C 3asBNeHWeM, NpeTeH3uel, pesynbTaTbl PacCMOTPEeHUs

n ap.)

Ha ocHOBaHWM W3/10XEHHOTO Npowy YAOBNETBOPUTb cregylolne
TpeboBaHua:

B crefyolme Cpoku

/

(nata) (nognucek) (MHUUMan.l, hamununs)

MprmeyaHne.

OcTasbTe cebe KONUIO NMPeTEeH3NN, BO3MOXHO, OHa NOHafo-
6uTCca Bam B pganbHeliwem npu o6palieHun 3a NOMOLLbI B
MCMNONKOM NN ANA cyaa.

MpeTeH310 MOXHO NoAaT b HECKO/IbKUMU crnocobamu:

1) HanpaB/Tb MO NOYTE NUCbMOM C YBEIOM/IEHUEM (B Takom
cnyyae Bam BepHeTcCA 3anofiHeHHas Bamu npu oTnpasneHun
KBUTaHUMA, B KOTOPOI byAeT ykasaHo, korga agpecaT noayuun
Baluy npeTeH3uto).

2) BpyunTb HenocpeAcTBEHHO PYKOBOAUT €110 WK YNOTHOMO-
YeHHOMY Ha npuem 3asBfeHuii paboTHUKY opraHusauumn, VHANBK-
fyanbHOMy npeAnpuHumaTento. B 3Tom cnyvae nonpocuTe,
4TO06bl Ha Baleil konun cgenanm oTMeTKYy O AaTe MPUHATUA
npeTeH3un, perncrTpayum C NPUCBOEHMEM BXOAALLEr0 HOMEpa,
yKasanu fjaHHble 0iMue, NPpUHABLLEM NPeTEeH3NI0.

3) I3n0XXMTb B KHUTe 3aMeYaHnii n npeaoXeHni.

Ecnn Bbl He 3HaeTe HavVMeHOBaHUSl, MecTa HaxoXAeHus
npogasua (MCNOMHUTENA) WAW NpeTeH3nsa, HanpasfieHHas C
yBeOM/IeH/EeM, BepHynacb C NOMeTKOW «agpecaT BblObIN», «He
npoXmBaeT», «HET Takoil opraHusauuu», usyuynTe pasgen
«3awmTa npas norpebuTeneii-- CnpaBoyHasa Hopmayms™> Kak
nonyYnTb MHpopMaLnIo O LPUANYECKOM NNLLE UM UHAUBULYASb-
HOM MpegnpuHuMaTene» Ha caiTe MuHuCcTepcTBa aHTUMOHO-
NONbHOIO perysmpoBaHuss U TOProsau mintorg.gov.by
(mart.gov.by).

OBPA3EL| ICKA
Bcya

(HaumeHoBaHMe cyja: Kakoro paiioHa, o6nacTwu, ropoga)
NcTeuy

(®.1.0. noTpebuTens)

(appec mecTa XuTenbcTBa nam paboTsbl, yyebbl)

(KOHTaKTHbIi HOMep TenegoHa)
OTBETUUK

(HanmeHoBaHVe opraHusaunm nuéo
®.1.0. nHAMBUAYanbLHOro npegnpuHUMaTens)

(agpec opraHusaunn, WHAUBUAYANLHOTO NPeANnpUHAMATens)

(KOHTaKTHbIi HOMep TenedoHa)

NCKOBOE 3AABNEHNE
(o 3awmTe npas noTpebuTens)

M3noxeHne cytn 3asBneHusa (korga, rge u 4yto 6bi10 npuobpeteHo/
Koraa, rae u kakme paboTbl BbIMOSHEHbI, YCNYrM OkasaHbl; MO Kakoli LieHe;
4yem Bbl 3TO .MOXeTe NOATBEpPAMTb; HeAoCTaTkn ToBapa/paboTbl, ycnyru;
HapylleHne CpOKOB, K KOMY o6Gpalianuncb C 3asiBieHneM, npeTeHsuei,
pe3ynbTaTbl PACCMOTPEHUA U 4P.)

Ha ocHOBaHWM M3M0XEHHOTo W PyKOBOACTBYSICb CTaTbAMMU
3akoHa Pecny6nvku Benapych «O 3alute npas noTpebuTene,

nPoOLWY:

(M3n0XMTb Tpe6OBaHUA: PacTOPrHYTb JOroBOP U 0653aTb OTBETUMKA BEPHYTH
ynnayeHHylo cymMmy/o6s3aTb OTBETUMKA 3aMEHWUTb TOBap Ha
KayecTBeHHbI/0693aTb 0TBETUMKA 6E3BO3ME3AHO YCTPaHUTL HefocTaTkn/o6a3aTh
0TBETUMKA COPA3MEPHO CHU3WTb LiEHY, B3bICKaTb HEYCTOMKY 1 Ap.).

B3bicKkaTb C OTBETUMKA KOMMEHcauuto MopasibHOro Bpefa B Cymme
PY6-

Mpunoxexue:
1. Konus UCKOBOTO 3asiBieHUs:.

2. Konua pgorosopa/vyeka/rapaHTWUiiHOTO TasoHa/TeXHU4Yeckoro nac-
nopra/akta uT.a.

/

(nata) (noanuck) (MHMUMaNLI, hamnnns)

MpumeyaHne.

Kuncky MoryT npunaraTbCs KONUK JOKYMEHT OB, NoATBepxja-
lowmx akT NnpruobpeTeHns Tosapa, oKasaHus ycnyru (4orosop,
Yyek U T.M.), HA/IMUYNA HeJOCTaTKOB (aKThbl ANarHocTukM, oTo-
rpacum n T.M.), a TaKke Apyrve [OKYMEHTbI, Kacatolmecs
06CTOATENLCTB, U3/TOXKEHHbIX B UCKE.

Mck moxeT nofasaTbCs NO BbI6OpY NOTpebuTens no mecTy
eroXuTeNbCcTBa, MECTY HAaXOXAEHNA OTBeTYMKa 1M60 No MecTy
MCMNOJIHEHWA Or0BOPA UM MPUYMHEHNSA Bpeaa.

Wckn o 3awmTe npaB noTpebuTeneli rocyaapcTBEHHON
noLuMHON He obnaratTcs.

Be3Bo3mesfHy0 NOMOLLb N0 06paLLeHnto B CyA MOry T okasaTb
MeCTHble WCNONHUTENbHbIE U pacnopsiuTesbHble opraHbl
(ncnonkombl, aAMUHUCT paLMmn paioHoB) 1 obLiecTBa No 3awyTe
npas noTpebuTenei.

C cogepxaHvem 3akoHa Pecny6nuvku Benapycb «O 3awure
npae noTpebuTenei» n apyrnx HOPMaTUBHbIX MPaBOBbIX aKTOB
MOXHO 03HaKOMWTbCS Ha caliTe MUHUCTepcTBa aH TUMOHOMO/b-
HOro perynmposaHna 1 TOoprosan mintorg.gov.by (mart.gov.by).



